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Abstract

This study was conducted to determine differenaesthe competence of the SMEs
owner/managers viewed from a gender and educatospectives. Using the purposive
sampling technique, the sample of 55 owners/masageISMEs export in Malang was
gathered using the techniques of data collectiorestonnaires and interviews.
Entrepreneurial competence consists of conceptoaipetency, opportunity competency,
relationship competency, learning competency, aedsgmal competency. Educational
differences were seen from university and high stgmaduates.

The analysis showed that there were no differenmcentrepreneurial competence between
woman and men entrepreneurs in running the busikéssever, there was a difference in
competence between entrepreneurial women and meedban university educational
background. Women entrepreneurs tend to have am edgipetence in relationship
competency aspect, while the owners/managers ofsSkhén tend to have the advantage of
competence in the conceptual aspects of compet&MiEs owners/managers of university
educational background have better competencenimiig a business, especially conceptual
competency, and relationship competency. Anothedirig of this study shows that the
educational background of university is criticalshaping the entrepreneurial competence.
Limitations of this study are not considered asdkperience of running a business, so that
further research can examine the role of businegsereence as a determinant of
entrepreneurial competencies.
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I ntroduction

Studies of factors that influence success of th&nass in small business generally
can be categorized in to external factors and nalefactors. Research with a focus on
external factors examines the role of governmewt@ating a conducive environment for the
growth of small businesses, while the researchnternal factors examines organizational
variables and characteristics of the entrepreneBarwoko, 2013). Research on
entrepreneurial success has been revealed thapdtfermance of small-businesses is
determined by the characteristics of the ownerragar (Kotey and Meredith, 1997; Lee and
Tsang, 2001 Blackman, 2003; O'Regan et al., 200kct#n, 2005; Zoysa and Herath , 2007,
Nimalathasan 2008, Sarwoko et al., 2012). Anothreup claimed competence factors as
factors that influence the success of the busif@bmad et al, 2010; Man and Lau, 2005,
Sarwoko et al., 2013). Entrepreneurial competerscyan important thing that supports
business performance. The theory of Entreprene@uaahpetency is trying to describe the
relationship between the behavior and attributab@tbusiness owners with business success
Sarwoko et al., 2013).

Women’s entrepreneurship research has emerged infmmcy and is entering
adolescence. Such was the claim made in 2010 aixtie“Diana International Conference
on Women'’s” Entrepreneurship Research’ in Banffp&ta and re-asserted by editors of an
associated special issue of Entrepreneurship Thaody Practice (Hughes et al., 2012).
Global Entrepreneurship Monitor (Allen, Elam, Lamgz and Dean, 2008) reports that
women own fewer businesses than men and a smaheber of them are engaged in a “firm
start-up” process. These two facts are regardeth@sder differences in entrepreneurial
potential”. Likewise, the literature also illusteat that compared to men, women
entrepreneurs exhibit limitations in entreprendwadivity, constraining not only the creation
and consolidation of their firms but the naturetwdir businesses and their sizes. According
to Cohoon et al (2010), few men or women entreprenevere motivated to start their
business simply because they were out of work.tiliistically significant gender differences
in the life circumstances of these successful nmeiveomen.

The SMEs is the backbone of the Indonesian econang/ provable to survive in the
times of crisis. But the problems in the empowen@nsmall and medium enterprises in
Indonesia in general are performance or succesgeatains low. Variety of studies shows
the connection of entrepreneurship competencies g@dder, claiming that women
worldwide own and manage less business than men,témd to focus on different business
sectors than men, and have different socioecona@mglitions such as education, social
status, financial capacities and similar (MinnitidaNaudé, 2010). Although there are a
variety of different definitions and descriptionfswethat entrepreneurs and their competencies
are, they all have some basic similarities ancediffi aspects according to a specific author.
The following entrepreneurial competences are detsd as: management of a business
entity, human resources management, identifyingnless opportunities, assessing, taking
and managing risks, communication skills and néeitimgy, adaptability and imagination.
Talking about gender balance in an entreprenew@siironment, although studies have



shown that entrepreneurship has a higher prevalamweng man than women and the
existing stereotypes about woman entrepreneurs;aneapproach that problem through the
series of characteristics and abilities necessaryafsuccessful entrepreneur (Ferk et al,
2013).

Research on entrepreneurship in emerging gendspgeive lately, there are still
many research gaps that need to be investigateeh Eve most prominent, research on
entrepreneurial competencies through a gender @e&rep is still rare. This study tries to add
a reference to the competence entrepreneur witltesfon entrepreneurial competencies of
testing educational perspectives on gender ancgbacikd.

Entreprenuerial Competency

Entrepreneurial competency is an individual cbimastic includes knowledge, skills,
and/or ability required to perform a specific j@a(m, 2001). Entrepreneurial competency is
an overall entrepreneurial attributes such asudgit beliefs, knowledge, skills, abilities,
personality, expertise and behaviors necessaryetmydto maintain and entrepreneurial
success (Kiggundu, 2002).

An entrepreneur has three roles, namely: entnegirgal, managerial, and functional.
Required the development of a combination of coempst in accordance with the demands
of the task-related with a role for increase thieativeness of the entrepreneur. Personal
competency is seen as an important area of compefen the entire role played by the
entrepreneur (Chandler and Jansen, 1992). AhmatD)2&tated that the role of decision
makers focused on the development of entrepreneampetency includes relevant aspects
are opportunity recognition, the capacity to act @oportunities, conceptual thinking,
learning, personal effectiveness.

Man et al (2002) recommends 6 components to measurepreneurial competencies
that are strategic competencies, conceptual comgete opportunity competencies,
relationship competencies, organizational compétsnand commitment competencies.

Many factors undoubtedly contribute to the disgabetween men and women in
entrepreneurial career interest and behaviors. f@cter in particular, entrepreneurial self-
efficacy, or the self-confidence that one has tkeessary skills to succeed in creating a
business, has been demonstrated to play a keyirraletermining the level of interest in
pursuing an entrepreneurial career (Wilson et@0,72.

Despite the theoretical connections between ergngprrial education and outcomes,
extensive work that has attempted to examine tfextefeness of formal entrepreneurship
education has been inconclusive (Cox et al, 2002).

The success or failure of SMEs determined by thrapetency the own/ manager,
competencies reflected from the skills and abdite# the owner/manager. The role of the
entrepreneur provides insight in to competencigsiired by the entrepreneur to ensure the
survival of the business as well as business sag@&mad, 2010). The research result



from Man et al (2008) shows that entrepreneuriammetency is a predictor of

entrepreneurial success. Kiggundu (2002) Entrepirgade competency is an overall

entrepreneurial attributes such as attitude, klikhowledge, skills, abilities, personality,
expertise and behaviors necessary tendency to amaiand entrepreneurial success. In
addition to competence, educational background bBésan important role in running the
business, because the educational backgroundfieititalecision-making.

M ethods

A total of 55 participants were used in the studyhe participants were
owners/managers of SME’s export in Malang. Sampliechnique using the purposive
sampling, techniques of data collection questiamsai and interviews. Entrepreneurial
competencies consist of strategic competency, @unak competency, opportunity
competency, relationship competency, learning cdemoy, and personal competency.
Entrepreneurial competencies were measured by @girticipants to rate their perception.
Items selected to measure these variables wereteabdpm previous studies. All the
variables were measured using five point likertlesagith level 1= strongly disagree and
5=strongly agree. The researcher employed a cexdmsal survey design in the study and
Independent Sample T test were used to analysgathe Independent sample T test was used
to test differences the level of conceptual compateopportunity competency, relationship
competency, learning competency, and personal cempe between woman and men
entrepreneur.

Result and Discussions

Based on the results of a descriptive analysisioepreneurial competencies in mind
that the SMEs owner/managers has the advantagenoéptual competence and relationship
competence. Furthermore, when compared, women peetreurs have a high level of
competence than men entrepreneurs. Women entrepsehave advantages relationship
competencies when compared to men entrepreneusssiiigests that women entrepreneurs
are better able to establish networking with stakddrs than men entrepreneurs. While the
men entrepreneurs have the advantage of conceptmapetence, it indicates that men
entrepreneurs are more able to make better bugphesshan entrepreneurial women.

Table 1.

Competency in Gender Perspective

Competency Gender N Mean
Strategic Men 36 3.1528
Woman 19 3.7632
3.3636
Conceptual Men 36 3.7917
Woman 19 3.3421

3.6364




Opportunity Men 36 3.0556

Woman 19 2.8684
29909
Relationship Men 36 3.5972
Woman 19 4.1579
3.7909
Learning Men 36 3.3611
Woman 19 2.9211
3.2936
Personal Men 36 2.7778
Woman 19 3.3158
2.9636

In addition, it was found that men entrepreneungeha high in terms of conceptual
competence, opportunity, and entrepreneurial legrtihan women (Table 1). On the other
side, women entrepreneurs have high competenceermst of strategic competence,
relationships, and personal than men entrepreneurs.

Although entrepreneurial women and men have difftecempetencies, but based on
the results of the t test showed no statisticatipificant difference between entrepreneurial
competencies of men and women (Table 2). This sigghat entrepreneurial competence
men are not better than women entrepreneurs inngnhe business.

Table 2.
Independent Sample T Test
T Sig.
Gender -0.941 0.351
Education 5.755 0.000

When viewed from an educational background thatvarsity and high school
graduates, entrepreneurs who have a backgroundnivkraity graduates have better
competence in running a business compared withetiteepreneurial background of high
school education. Based on the findings obtained tegt, there are significant differences
between entrepreneurial competencies of men andeworrewed from the background of
education (Table 2).



Table 3.

Competency in Education Perspective

Competency Gender N Mean
Strategic University 12 3.2083
High School 43 3.4070

3.3636
Conceptual University 12 4.2083
High School 43 3.4767

3.6364
Opportunity University 12 3.9583
High School 43 2.7209

2.9909
Relationship University 12 4.1667
High School 43 3.6860

3.7909
Learning University 12 3.7917
High School 43 3.0465

3.2091
Personal University 12 3.3750
High School 43 2.8588
29636

Based on his educational background (Table 3), éh&epreneurial university
graduates have the advantage of conceptual, opytyrttelationships, learning, and personal
competencies compared to the entrepreneurial bagkdr of high school education.
Entrepreneurs with a background of high school atioc have a higher strategic
competence than university graduates

The analysis showed no differences in entrepreakcompetence woman and men
entrepreneurs in running the business, but therg aiffierence in competence between
woman and men entrepreneurial based business edubatkground. Woman entrepreneurs
tend to have an edge competence in relationshippetancy aspect, while the men
owners/managers of SMEs, men tend to have the tafy@of competence in the conceptual
aspects of competency.

SMEs owners/managers of university educational ¢pracknd have better competence
in running a business, especially conceptual coemogt opportunity, relationship and
learning competency. Another finding of this studythat the educational background of
university-critical in shaping the entrepreneudaimpetence. Limitations of this study is not
to consider the experience of running a businesthat further research can examine the role
of business experience as a determinant of entreprial competencies.
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