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Abstract

The development of translation course syllabus is in urgency since the current syllabus used set
varied learning objectives for the same level of students. The purpose of this study is to proposed
syllabus that mediate both the need of students and stakeholders. Need analysis were carry out
to 71 students of English Education Department who took translation course and 3 customers as
stakeholders by using two research instruments, questionnaire and interview guideline. It is
found that the proposed syllabus was developed based on the perspective of students’ need
including to develop students’ translation skills including dictionary use, translation methods
use, subject matter knowledge, and language skill. Besides, stakeholders demand for translator
includes research in translation studies, subject matter knowledge and ICT literacy in translation.
The data from the perspective of students set the basic skill to be mastered while the data from
the perspective stakeholders prepare students to face challenge in job market.

Keywords: syllabus, need analysis, translation.
Introduction

In this millennial era, communication across countries is getting more intense. There is
urgency for students to master translation skill to support their career development. This view is
likely to shape the development of curriculum in higher education in Indonesia. Most of the
Universities in Indonesia set translation as required course. However, the development of
translation syllabus still needs to be reviewed. The teaching of translation mostly varied, from
the theoretical based or practical based although the level of student is the same. There is no
clear proportion of the presentation between theory and practice in translation.

Moreover, in the practice of teaching translation the instructors face some problems
including deciding what skills to be taught (Zainudin & Awal, 2012), teaching strategies to be
implemented (Clavijo & Marin, 2013), and materials or course content to be taught (Al Agad,
2017). While in Indonesia, based on the survey that have been done to several lecturers who
taught translation course in some universities in Indonesia, they explained that they had enough
resources for teaching but it was not arrange well (67%), the textbook they used mostly
contained materials about the theory of translation rather than prac tice for exercise (95%), and
they have not used online resources properly for teaching (95%).

To overcome these problems, it is necessary to develop syllabus for translation course with
regard on situational needs (students, head of the department, and stakeholders). Several studies
have been done under the issue of the development of translation curriculum such Sekret, Liu
(2013), and Calvo (2011). Sekret developed syllabus for elective course namely “Internet
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Technologies in Translation”. This course put emphasize on the use of technologies in translation
since students got lack experience in the translation process when dealing with localization
process that required skill to use software in translation. The major purpose of the course is to
develop digital competences of pre-service translators in their professional area. This course
combines both theory and practice with the learning objective: (1) to learn and translate by
locating and processing online resources; 2) to evaluate the suitability of the ICT tool in relation
to professional needs and price; 3) to work with peers on the solution of learning problems; 4) to
evaluate critically the translation process with the application of ICT tool.

By reviewing translation curricula, Liu (2013) conducted survey study on the translation
training program at Fifteen Universities and Institutions in the four countries: UK, Canada,
China and Hong Kong to find the “state of the art” of translation curricula. She noticed that the
teaching of translation is a part of formative academic exercise in which is still based on the
theory and less real world exercise, the proportion of theory and practice should be based on the
market need and should be integrated in the part of curriculum.

Calvo (2011) reviewed the theory and practical based curriculum in translation course.
The design of curriculum, whether it should be theory or practical based depends on the
stakeholders or situational needs. According to Calvo (2011) theory based curriculum was lack
of information of the role of human in the development of curriculum. Therefore, it seemed
difficult to be adapted for the purpose of training program. There was no clear information about
the role of student or teacher. Theory based curriculum was also could not be applied for the
specific setting and did not prepare for the changes. The characteristics theory based curriculum
included: the learning objective is often set in hierarchical objectives from the small and specific
to the large objective, the emphasize of the material/exercise is for the translation final product
not the practice. While in practical based curriculum the main objective is to prepare students to
acquire skills and competences that is useful for social needs and real-world application.
Moreover, students were also play as active learner in which they should be active and
independent in developing themselves in learning.

The previous study gives insight that in developing curriculum or syllabus for the
translation course should integrate the development of ICT, consider the market needs, and it
should be based on situational needs and stakeholders. Therefore, the aim of this current study is
to propose syllabus for translation course that matches with the needs of students, market, and
the development of ICT.

Methodology

This research employed survey study for the need analysis of the development of translation
syllabus. The subjects of this research were 71 students majoring in English Education who took
translation course in the fifth semester. Students had followed translation course for 1 semester.
Besides, some data were taken from stakeholders and the head of the department for the need
analysis since they have influence to determine the curriculum used in University. The
instruments of this research were questionnaire and interview guideline. The purpose of the
questionnaire was to record data from students while the interview guideline for the stakeholders
and the head of the department. The data from both questionnaire and interviews recorded and
gathered to be analyzed to propose the tentative syllabus design for translation course.
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Findings and Discussions

The first step in developing syllabus is by reviewing translator’s key competences that is
needed by students. Thus, the result of the need analysis by students is broken down into two
sections, the need analysis for translation skills and the need analysis for the material
development in translation. The result of need analysis for translation skill can be seen in Table
1. The questionnaire developed covering some issues on what translation skills preferred by
students including the skill to use dictionary, skill to use internet as an online resource, subject
matter, language skill, and translation skill itself.

Table 1. Need Analysis on Students’ Translation skill

No Statement Students' responses (%)

SA A D SD

1 | think the skill to use dictionary is important to be 129 549 229 9.3
taught in translation class.

2 | think the skill to use internet (especially search 17.3 60 174 43
engine) is important to be taught in translation class.

3 | found difficulties to translate a text besides my major 139 77.1 9 0
(education)

4 | found difficulties in translating tense 12 539 309 32

5 | found difficulties in translating idiom 10 653 247 O

6 | would like to translate text literally rather than 18.3 50 303 14
contextually

Most students agreed (67.8%) that they need to learn how to use dictionary properly in
translating text. Dictionary became the main issue since this is the basic tool most translator used
in the practice, yet it is commonly neglected. The type of dictionary is abundant, yet there was
tendency for students to lay on one type of dictionary, that is bilingual dictionary. Bilingual
dictionary often provided meaning not based on the context and students often used it without
considering the context. In this case students need to learn to find the meaning of word based on
the context and from the various dictionary. In line with the question number 1, students agreed
that they need to learn the skill to used internet (77.3%). In translating text, they need
information beyond what is provided in the dictionary, such as culture and background
information about certain words. Search engine provide rich information about something from
many perspectives.

Additionally, students also realized that they had trouble in translating text besides their
major (91%), that is education. It is inevitable that students would face different topics of text
besides education when they became translator. Basic knowledge about subject matter would
help them to understand the text better and it helped a lot in interpreting the meaning. The next
skill that students need to develop is language skill including the concept of tenses and idiom
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translation. Students explained that it was hard for them to translate tenses (65.9%) and idiom
(75.3%), in this case, they need knowledge of linguistics in translation to translate text with the
advanced and complex grammar such as text in the popular article. Finally, related to translation
skills, students mostly translate the text literally rather than contextually (78.3%). This finding is
in line with Gil & Pym (2006), they noted that the translator’s key competences include
competence in business (—service provisionl), languages, subject matter, competence in
business, text linguistics and sociolinguistics, documentation, and technologies.

Table 2. Need Analysis on Material Development

No Statement Students' responses (%)

SA A D SD

1 I need materials about translation strategy. 159 549 209 83
2 I need materials about research on translation studies. 14.3 62 204 3.3

3 I need to learn more theory on translation rather than 11.9 57.1 29 2
practice in translating text.

4 | think translating text from English to Indonesia is 11 539 31.9 3.2
more difficult rather than translating text from Bahasa
Indonesia into English.

5 | think textbook that is written in English is easier to 12 64.3 237 0
be comprehended rather than textbook that is written
in Bahasa Indonesia.

6 | would like to translate text in a group rather than 16.3 50 323 14
individually.

7 I would like to learn translation in the form of 18.3 60 203 14
presentation and discussion.

Table 2 summarized the findings on students’ need analysis from the perspective of
material development, including what materials to teach, the proportion between theory and
practice, the textbook use, and the teaching strategies that should be applied by teacher. Students
would like materials about translation strategy (70.8%), research on translation studies (76.3%),
and translating text from English to Indonesian (64.9%). Students explained that they need
materials about research to extend their knowledge on research and it could be inspiration to
write thesis about translation.

Moreover, about the proportion between theory and practice, 69% students agreed that they
needed to learn theory more rather than practice. Students believed that the knowledge of the
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theory of translation could help them in analyzing a text. Next, concerning the learning
resources, most students would like to have textbook written in English (76.3%) because for
them it was easier to comprehend book that was written in English. Besides, they wanted to
enrich their knowledge in English. Finally, concerning learning activities, students would like to
follow learning activities that were done in group (66.3%) and would also to have presentation
and discussion in class (78.3%). It showed that students preferred to be active learners in which
they have more chance to develop themselves in learning.

Need Analysis from Head of the department and stakeholders

In developing the proposed syllabus, the head of department requested the learning
objectives to be covered topic about research in translation studies to extend students’ knowledge
in writing thesis. The head of the department hoped that students’ final project would be about
translation studies besides education and literature. This view was accepted by students as can be
seen in the result of need analysis above.

In addition, three stakeholders were interviewed and all of them were customers whom
ever asked students to translate some documents. Table 3. Showed the summary of the result of
the interview. The stakeholders gave students translation job before they graduated and still
followed translation course. It may be assumed that students still had limited knowledge yet they
faced the challenge from the stakeholders with the high demand. It can be seen from the result of
the interview. Students translate various texts with rich on technical vocabulary and complex
grammar such as medicine, abstract, and research article. Based on the result of the interview the
stakeholders expected students to learn about subject matter, translating technical term, and learn
how to use translation tool.

Table 3. The Result of Interview

No Question Answer
1 What document do you ask students to translate? Medical equipment manual,
abstract, research article.
2 Are you satisfied with their work? 55% satisfied
3 Give some comments and suggestions to improve students’ - Students need to learn
work. more about subject matter

such as medicine, health
care, tourism etc. in order
to make their translation
comprehensible.

- Students need to learn how
to translate technical term
properly.

- Students need to learn
translation tool to
communicate effectively
with the customer.

To sum up, the review of literature, the need analysis from students’ point of view, the
suggestion from the Head of the Department, and the stakeholders gave the researcher insight to
propose syllabus for translation course as follow:
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A. COURSE DESCRIPTION
This course is designed to equip students of English Education department with the ability to
translate informative, expressive, operative, and audiomedial text; as well as to understand the
trend and issue in translation studies by using the knowledge of basic theory of translation (1.
equivalence and equivalent effect in translation, 2. text categories and text type, 3. Translation
shift approach, 4. Translation Methods) and basic skill to use internet aids for translator (CAT
tool, online dictionary, search engine, and email).
B. LEARNING . This course is designed to provide students with competence
OBJECTIVE in translating different types of texts from the elementary level
up to intermediate level of difficulty. It develops students’
knowledge of the basic theory, concept, and technique of
translation. The translation practice materials will emphasize
grammatical, lexical, and textual adjustments. In addition, the
course provides students with the skill to use internet as a tool

and resources for translator.

C. BASIC COMPETENCES

Students are able to apply the principle of translation
Students are able to apply the method of translation
Students are able to use aids of translation

Students are able to translate informative text
Students are able to translate expressive text
Students are able to translate operative text

Students are able to translate audiomedial text

© N o g B~ w DN e

Students are able to analyze research article in translation studies

Conclusions and Suggestions
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In a nutshell, the development of syllabus for translation course should be based on the
need of students and fill in the gap between the stakeholders needs and students need. What
student needs were the translation course that develop students’ skill (dictionary use, translation
method use, subject matter, and language) in translating text well based on the context by using
basic theory of translation and the good skill to use internet as a tool and resources for learning.
Besides, to support that learning purposes, students need to be given some practice in translating
4 basic types of text in different major to enhance their skill in translation. The presentation of
the practice should start from the elementary to intermediate level.

Moreover, the proposed syllabus should mediate the gap between the stakeholders need
(which is high in demand in terms of text and translation quality) and the translation course
(which is mostly learning from the basic and intermediate level) by offering the basic
competences that can be achieved by students and needed by stakeholders. The competences
requested by stakeholders could be challenge as well as preparation to fulfill future market needs
through research in translation studies, subject matter knowledge and ICT literacy in translation.
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Abstract

The development of translation course syllabus is in urgency since the current syllabus used set
varied leaming objectives for the same level of students. The purpose of this study is to proposed
syllabus that mediate both the need of students and stakeholders. Need analysis were carry out
to 71 students of English Education Department who took translation course and 3 customers as
stakeholders by using two research instruments, questionnaire and interview guideline. It is
found that the proposed syllabus was developed based on the perspective of students’ need
including to develop students’ translation skills including dictionary use, translation methods
use, subject matter knowledge, and language skill. Besides, stakeholders demand for translator
includes research in translation studies, subject matter knowledge and ICT literacy in translation.
The data from the perspective of students set the basic skill to be mastered while the data from
the perspective stakeholders prepare students to face challenge in job market.

Keywords: syllabus, need analysis, translation.
Introduction

In this millennial era. communication across countries is getting more intense. There is
urgency for students to master translation skill to support their carcer development. This view is
likely to shape the development of curriculum in higher education in Indonesia. Most of the
Universities in Indonesia set translation as required course. However, the development of
translation syllabus still needs to be reviewed. The teaching of translation mostly varied, from
the theoretical based or practical based although the level of student is the same. There is no
clear proportion of the presentation between theory and practice in translation.

Moreover. in the practice of teaching translation the instructors face some problems
including deciding what skills to be taught (Zainudin & Awal, 2012), teaching strategies to be
implemented (Clavijo & Marin, 2013), and materials or course content to be taught (Al Agad,
2017). While in Indonesia, based on the survey that have been done to several lecturers who
taught translation course in some universities in Indonesia, they explained that they had enough
resources for teaching but it was not arrange well (67%), the textbook they used mostly
contained materials about the theory of translation rather than prac tice for exercise (95%), and
they have not used online resources properly for teaching (95%).

To overcome these problems, it is necessary to develop syllabus for translation course with
regard on situational needs (students, head of the department, and stakeholders). Several studies
have been done under the issue of the development of translation curriculum such Sekret, Liu
(2013), and Calvo (2011). Sekret developed syllabus for elective course namely “Internet
Technologies in Translation”. This course put emphasize on the use of technologies in translation




since students got lack experience in the translation process when dealing wiﬂ@calization
process that required skill to use software in translation. The major purpose of the course is to
develop digital competences of pre-service translators in their professional area. This course
combines both theory and practice with the learning objective: (1) to learn and translate by
locating and processing online resqgpges: 2) to evaluate the suitability of the ICT tool in relation
to professional needs and price: 3) to work with peers on the solution of learning problems: 4) to
evaluate critically the translation process with the application of ICT tool.

By reviewing translation curricula, L (2013) conducted survey study on the translation
training program at Fifteen Universities and Institutions in the four countries: UK, Canada,
China and Hong Kong to find the “state of the art” of translation curricula. She noticed that the
teaching of translation is a part of formative academic exercise in which is still based on the
theory and less real world exercise, the proportion of theory and practice should be based on the
market need and should be integrated in the part of curriculum.

Calvo (2011) reviewed the theory and practical based curriculum in translation course.
The design of curriculum, whether it should be theory or practical based depends on the
stakeholders or situational needs. According to Calvo (2011) theory based curriculum was lack
of information of the role of human in the development of curriculum. Therefore, it seemed
difficult to be adapted for the purpose of training program. There was no clear information about
the role of student or teacher. Theory based curriculum was also could not be applied for the
specific setting and did not prepare for the changes. The characteristics theory based curriculum
included: the learning objective is often set in hierarchical objectives from the small and specific
to the large objective, the emphasize of the material/exercise is for the translation final product
not the practice. While in practical based curriculum the main objective is to prepare students to
acquire skills and competences that is useful for social needs and real-world application.
Moreover, students were also play as active learner in which they should be active and
independent in developing themselves in learning.

The previous study gives insight that in developing curriculum or syllabus for the
translation course should integrate the development of ICT, consider the market needs, and it
should be based on situational needs and stakeholders. Therefore, the aim of this current study is
to propose syllabus for translation course that matches with the needs of students, market, and
the development of ICT.

Methodology

This research employed survey study for the need analysis of the development of translation
syllabus. The subjects of this research were 71 students majoring in English Education who took
translation course in the fifth semester. Students had followed translation course for 1 semester.
Besides, some data were taken from stakeholders and the head of the department for the need
analysis since they have influence to determine the curriculum used in University. The
instruments of this research were questionnaire and interview guideline. The purpose of the
questionnaire was to record data from students while the interview guideline for the stakeholders
and the head of the department. The data from both questionnaire and interviews recorded and
gathered to be analyzed to propose the tentative syllabus design for translation course.

Findings and Discussions




The first step in developing syllabus is by reviewing translator’s key competences that is
needed by students. Thus, the result of the need analysis by students is broken down into two
sections, the need analysis for translation skills and the need analysis for the material
development in translation. The result of need analysis for translation skill can be seen in Table
1. The questionnaire developed covering some issues on what translation skills preferred by
students including the skill to use dictionary, skill to use internet as an online resource, subject
matter, language skill, and translation skill itself.

Table 1. Need Analysis on Students’ Translation skill

No Statement Students' responses (%)

SA A D SD

1 I think the skill to use dictionary is important to be 129 549 229 93
taught in translation class.

2 1 think the skill to use internet (especially search 173 60 174 43
engine) is important to be taught in translation class.

3 Ifound difficulties to translate a text besides my major 139 77.1 9 0
(education)

4 Ifound difficulties in translating tense 12 539 309 32

5  Ifound difficulties in translating idiom 10 653 247 0

6 1 would like to translate text literally rather than 183 50 303 14
contextually

Most students agreed (67.8%) that they need to learn how to use dictionary properly in
translating text. Dictionary became the main issue since this is the basic tool most translator used
in the practice, yet it is commonly neglected. The type of dictionary is abundant, yet there was
tendency for students to lay on one type of dictionary. that is bilingual dictionary. Bilingual
dictionary often provided meaning not based on the context and students often used it without
considering the context. In this case students need to learn to find the meaning of word based on
the context and from the various dictionary. In line with the question number 1, students agreed
that they need to learn the skill to used internet (77.3%). In translating text, they need
information beyond what is provided in the dictionary, such as culture and background
information about certain words. Search engine provide rich information about something from
many perspectives.

Additionally, students also realized that they had trouble in translating text besides their
major (91%). that is education. It is inevitable that students would face different topics of text
besidgE) education when they became translator. Basic knowledge about subject matter would
help them to understand the text better and it helped a lot in interpreting the meaning. The next
skill that students need to develop is language skill including the concept of tenses and idiom
translation. Students explained that it was hard for them to translate tenses (65.9%) and idiom




(75.3%), in this case, they need knowledge of linguistics in translation to translate text with the
advanced and complex grammar such as text in the popular article. Finally, related to translation
skills, students mostly translate the text literally rather than contextually (78.3%). This finding is
in line with Gil & Pym (2006), they noted that the translator’s key competences include
competence in business (—service provisionl), languages, subject matter, competence in
business. text linguistics and sociolinguistics, documentation, and technologies.

Table 2. Need Analysis on Material Development

No Statement Students' responses (%)

SA A D SD

1 Ineed materials about translation strategy. 159 549 209 83
2 Ineed materials about rescarch on translation studiecs. 14.3 62 204 33

3 I need to learn more theory on translation rather than 11.9 57.1 29 2
practice in translating text.

4 T think translating text from English to Indonesia is 11 539 319 3.2
more difficult rather than translating text from Bahasa
Indonesia into English.

5 I think textbook that is written in English is easierto 12 643 23.7 0
be comprehended rather than textbook that is written
in Bahasa Indonesia.

6 1 would like to translate text in a group rather than 16.3 50 323 14
individually.

7 1 would like to learn translation in the form of 183 60 203 1.4
presentation and discussion.

Table 2 summarized the findings on students” need analysis from the perspective of
material development, including what materials to teach, the proportion between theory and
practice, the textbook use, and the teaching strategics that should be applied by teacher. Students
would like materials about translation strategy (70.8%). research on translation studies (76.3%).
and translating text from English to Indonesian (64.9%). Students explained that they need
materials about research to extend their knowledge on research and it could be inspiration to
write thesis about translation.

Moreover, about the proportion between theory and practice, 69% students agreed that they
needed to learn theory more rather than practice. Students believed that the knowledge of the
theory of translation could help them in analyzing a text. Next, concerning the learning
resources, most students would like to have textbook written in English (76.3%) because for




them it was easier to comprehend book that was written in English. Besides, they wanted to
enrich their knowledge in English. Finally, concerning learning activities, students would like to
follow learning activities that were done in group (66.3%) and would also to have presentation
and discussion in class (78.3%). It showed that students preferred to be active learners in which
they have more chance to develop themselves in learning.

Need Analysis from Head of the department and stakeholders

In developing the proposed syllabus, the head of department requested the learning
objectives to be covered topic about research in translation studies to extend students’ knowledge
in writing thesis. The head of the department hoped that students’ final project would be about
translation studies besides education and literature. This view was accepted by students as can be
seen in the result of need analysis above.

In addition, three stakeholders were interviewed and all of them were customers whom
ever asked students to translate some documents. Table 3. Showed the summary of the result of
the interview. The stakeholders gave students translation job before they graduated and still
followed translation course. It may be assumed that students still had limited knowledge yet they
faced the challenge from the stakeholders with the high demand. It can be seen from the result of
the interview. Students translate various texts with rich on technical vocabulary and complex
grammar such as medicine, abstract, and research article. Based on the result of the interview the
stakeholders expected students to learn about subject matter, translating technical term, and learn
how to use translation tool.

Table 3. The Result of Interview

No Question Answer
1 What document do you ask students to translate? Medical equipment manual,
abstract, research article.
2 Are you satisfied with their work? 55% satisfied
3 Give some comments and suggestions to improve students’ - Students need to leam
work. more about subject matter

such as medicine, health
care, tourism etc. in order
to make their translation
comprehensible.
- Students need to learn how
to translate technical term
properly.
- Students need to leam
translation tool to
communicate effectively
with the customer.

To sum up, the review of literature, the need analysis from students’ point of view, the
suggestion from the Head of the Department, and the stakeholders gave the researcher insight to
propose syllabus for translation course as follow:




DURSE DESCRIPTION

iis course is designed to equip students of English Education department with the ability to translate informative,
pressive, operative, and audiomedial text; as well as to understand the trend and issue in translation studies by using
> knowledge of basic theory of translation (1. equivalence and equivalent effect in translation, 2. text categories and
it type, 3. Translation shift approach, 4. Translation Methods) and basic skill to use internet aids for translator (CAT
bl, online dictionary, search engine, and E‘ﬂail)_

LARNING OBJECTIVE . This course is designed to provide students with competence in translating
different t“es of texts from the elementary level up to intermediate level of
difficulty. It develops students’ knowledge of the basic theory, concept, and
technique of translation. The translation practice materials will emphasize
grammatical, lexical, and textual adjustments. In addition, the course provides

students with the skill to use internet as a tool and resources for translator.

ASIC COMPETENCES

Students are able to apply the principle of translation
Students are able to apply the method of translation
Students are able to use aids of translation

Students are able to translate informative text
Students are able to translate expressive text

Students are able to translate operative text




Conclusions and Suggestions

In a nutshell, the development of syllabus for translation course should be based on the
need of students and fill in the gap between the stakeholders needs and students need. What
student needs were the translation course that develop students’ skill (dictionary use, translation
method use, subject matter, and language) in translating text well based on the context by using
basic theory of translation and the good skill to use internet as a tool and resources for learning.
Besides, to support that learning purposes, students need to be given some practice in translating
4 basic types of text in different major to enhance their skill in translation. The presentation of
the practice should start from the elementary to intermediate level.

Moreover, the proposed syllabus should mediate the gap between the stakeholders need
(which is high in demand in terms of text and translation quality) and the translation course
(which is mostly learning from the basic and intermediate level) by offering the basic
competences that can be achieved by students and needed by stakeholders. The competences
requested by stakeholders could be challenge as well as preparation to fulfill future market needs
through rescarch in translation studies, subject matter knowledge and ICT literacy in translation.
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